BOB BRUHIN

349 E Vernon Rd * Philadelphia, PA 19119-1949 = 610-517-1450 = yt@bob-bruhin.com

SOFTWARE DEVELOPMENT & PROGRAMMING

“Offering 15+ Years of Experience in Business Consulting, Management, Training, and Software
Implementation; Specialist in High Volume Accounts with a Reputation for Extreme Retention Levels”

Multifaceted, driven and highly motivated software developer with core expertise in systems / application design
& development and coding. Additional skills in strategic business planning, networking development, and
customer service / order tracking application development. Exceptional ability to work under high pressure,
offering pragmatic, high-volume experience, innovative process improvement techniques and solid IT project
management acumen, complemented by communications skills and aptitude for client relations management.

= Systems Development = |T Product Development = Project Management
= Module Design & Testing = Business Development = Disaster Recovery

PrRoFEssiONAL PROFILE
Performed full project systems life cycle from participation in strategic planning and client meetings, analysis of
requirements, feasibility evaluation, software evaluation, tool selection, proposal development and delivery,
project planning and scheduling, definition of scope, determination of operations, allocation of human and
financial resources, estimation, milestone preparation, prioritization of processes, documentation, vendor
relations management, monitoring of progress in conjunction with goals and timelines, and tracking of costs and
risk through user training; oversee client acceptance testing, and post-implementation performance surveys.

= Balances leadership via conceptual thinking and strategic planning, and successfully builds key
organizational relationships, rapidly developing a positive and productive working rapport.

=  Possesses highly developed and effective communication skills and interpersonal abilities—including
persuasive presentation abilities; uses tact and diplomacy in all communications.

EmpLoYMENT HisTORY

Kenexa Prove It, Philadelphia, PA SOFTWARE DEVELOPER 2007 — Present
Redesign, support, and update existing web-based testing application in ASP and MS-SQL. Designed and
implemented flexible internationalization module allowing deployment in multiple new markets. Redesigned
query mechanisms for improved efficiency. Streamlined and documented internal procedures for all developers.
Designed kernel for next generation of product.

Philadelphia Fringe Festival, PA ADMINISTRATOR 2003 — 2007
Coordinate technology infrastructure planning, systems configuration and data network planning &
administration. Provide end-user and customer support for websites. Troubleshoot and update systems and
applications.  Streamline  processes; install a 15-seat license for MS Small Business
Server 2003; implement systems and train end-users on applications, hardware, and software.

Xlibris Corp. Philadelphia, PA SENIOR APPLICATION DEVELOPER 2001 — 2002

Directed and orchestrated a legacy Microsoft Access customer service application migration into an
authentication-based extranet customer-service workflow management tool suite. Achieved critical imperatives
through harmonization of requirement documentation, tests, training, and communications between users,
engineers, specialists and internal auditors. Projects ensured execution of collectively simultaneous diversified
IT procedures / operations on time, accurately and always within budget.

Scope: order entry, credit approval, and order tracking / reporting.

Tools: HTML, ASP, Visual Basic, COM, Windows Script Components, and Microsoft SQL Server.

MediaStream Philadelphia, PA SOFTWARE ENGINEER 1999 — 2000
Designed, developed and monitored maintenance of Microsoft SQL-Server database underlying the PressLink
product. Launched an internal referential integrity; collaborating on modules, UML diagrams and customer
access to PressLink. Authored abstract authentication object that mediated between ASP pages and central
SQL Server authentication data. Reviewed existing business systems, processes and documents, and extracted
relevant information in order to determine process improvements. Implemented standardized policies and
procedures for security model on the website to ensure data integrity and optimal synergistic operations.
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Scope: accounting, billing and customer service relationship management.
Tools: Microsoft SQL Server, UML, ASP.
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EmpLoYMENT HISTORY — CONTD.

BenXL Technologies, Inc. Paoli, PA SYSTEMS PROGRAMMER 1996 — 1997
Conceptualized, planned and implemented database access modules interfacing with BenXL UABC product to
various relational platforms. Coordinated a database-access “explorer”’ interface based on Database API.
Designed a table driven parser for UABC free-form calculation language as well as a data-compression class
library using PKWare routines. Re-authored published software documentation. Developed database routines
for a Defined Benefits package that was installed by more than ten fortune-500 companies.

Tools: Java, Visual C++, Sybase, Oracle, Microsoft SQL Server, UML, ASP.

*k k k%

Positions prior to 1996:

PROGRAMMER II - Intracorp Philadelphia, PA

SR. SYSTEMS PROGRAMMER / ANALYST &

DATA COMMUNICATIONS ANALYST - Advanta Corp. Horsham, PA

Civic AFFILIATIONS

DEVELOPMENT DIRECTOR - Delaware Valley Pagan Network, Inc., PA 2004 — Present
MID-ATLANTIC REGIONAL COORDINATOR - Pagan Pride Project, Inc. IN 2001 — Present
BOARD PRESIDENT - Delaware Valley Pagan Network, Inc. Philadelphia, PA 1999 — 2004

EpbucAaTioN & TRAINING

West Chester University, West Chester, PA Temple University, Philadelphia, PA
CoMmPUTER ScIENCE/SYSTEMS ProcramMING OBJECTS IN C++

TECHNICAL SKiLLS

Visual C++, Java, PHP, MySQL, Mambo, HTML, ASP, Visual Basic, COM, Windows Script Components, and
Microsoft SQL Server; X560, RSTS/E, VAX/VMS, Windows NT/2000/XP
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